
 

Date: 25 May 2017 

 

NOTIFICATION: ANNA-DSB FIX ELB IP change in UAT 

 

11:00 am (BST) 

 

Impact:  

Due to the nature of the ELBs used in our UAT environment, users were advised to target the DNS name (fix-uat.anna-dsb.com) and not the 

IP addresses directly. 

 

• Users that have configured their Firewall to target the FIX ELB IP as opposed to the DNS name (fix-uat.anna-dsb.com) will not 
resolve anymore 

• The below IP are no longer being used. Please refer to the workaround section for current IP’s that now need to be configured 
 
52.208.147.241 
52.49.229.237   

 

Please note: ELB IP addresses can change frequently and will do in the future. To avoid further disruption please try to configure your 

firewall rules to target the DNS name and not the IP’s directly for the current UAT environment.  

 



 

Workaround:  

Please reconfigure your Firewall to target the below IP’s; 

 

34.249.245.97 

52.30.241.185 

 

Expected Resolution Time: N/A  

 

 

Please contact Technical.support@anna-dsb.com for all support & connectivity issue. 
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